
CV Linens
2300 Grand Ave Pkwy STE 105
Austin TX 78728
512-821-1178

Order Return Form
Order #: ______________________ Date: _____________________________

RMA # (please call to get a Return Merchandise Authorization #): ______________________________________

Reason for return: _______________________________________________________________ 

For all returns, all items would have to be new and unused.  Clearance items are not returnable and 
shipping fees charged are non-refundable.  The customer is responsible for the return shipping cost. 

Please select one of the following return options:
□ Return for refund on the original credit card used

* 20% restocking fee on items returned
□ Return for exchange where a store credit coupon code will be issued via email

* No restocking fee on items returned
* If free shipping was selected on the previous order, the actual cost of shipping will be deducted from the total store 

credit amount.
□ Return for exchange upon placing a new order online. Total amount will be refunded back to original credit card.

* Order # of new purchase used for exchange ______________________
* No restocking fee on items returned
* If free shipping was selected on the previous order, the actual cost of shipping will be deducted from the total refund 

amount.

Please list all items that are being returned. Please use a separate page if needed.

Quantity            Product Name

Signature: _____________________________________________     Date: __________________________

** Please allow the returns department 7 business days to process and 
inspect your return after receiving your items. 


